
Genetec™ Security Center SaaS is a unified physical 
security solution that is offered as a service and deployed 
on a hybrid-cloud architecture. It combines access control, 
video management, forensic search, intrusion monitoring, 
automation, and many other advanced security capabilities. 

Security on a continuum



Overview
Security Center SaaS is a unified cloud-based software as a service 
(SaaS) physical security solution. It combines enterprise-grade 
capabilities, an open partner ecosystem, massive scalability, and the 
highest levels of cybersecurity, privacy, and reliability. It also speeds up 
deployments and removes management and maintenance complexities.

Rapid elasticity
Grow and pivot with more 
agility, and rapidly spin up 
new sites anywhere in the 
world. Scale users, storage, 
CPU, and more through the 
cloud, independently of your 
site-based hardware capacity 
and without impact on 
performance or extra effort 
on your end.

Unlimited connectivity
Monitor, respond, and keep 
track of all security operations 
how and where you want, via 
web, mobile, and desktop 
applications. Benefit from 
increased flexibility and 
collaboration, without 
sacrificing efficiency and 
reliability.

Frictionless transition
Leverage existing devices 
and infrastructure, ensuring 
a frictionless transition 
to connected and cloud-
managed solutions. Secure 
your organization’s investment 
and maximize your readiness 
for tomorrow’s innovations.

https://www.genetec.com/products/unified-security/security-center-saas


Key features

General
Cloud head-end

Fully open architecture with web API 

Wide ecosystem of supported 
devices

Cloud-managed appliances and 
direct-to-cloud devices

Cybersecure end-to-end encrypted 
communication, redundant cloud 
storage, and data encrypted at rest

Event and alarm management

Federation™

Mobile app for remote 
monitoring and device 
enrollment on the go

Desktop and web app for all 
kinds of operations

Supports single sign-on (SSO)

Automated updates and 
maintenance



Key features

VSaaS
Cloud, local, and edge recording

Uninterrupted streaming of live or 
recorded video with redundancy for 
mission critical operations

Edge analytics

Video privacy

Forensic search

Bookmark, snapshot, and export video

ACaaS
Door and cardholder activity monitoring

Network door controllers (such as Axis 
Powered by Genetec) and managed 
devices

Access control events, reporting, and 
audit trails

Cardholder synchronization

Synergis™ Cloud Link gateway appliance 
for non-direct-to-cloud devices

Visitor management, occupancy, and 
mustering

Access requests and reviews



Automated system deployment  
for immediate access

Remote management  
and upgrades

Continuous delivery and  
access to the latest innovation

Intuitive device enrollment  
and configuration

According to our 2024 State of Physical Security Report,
60% of end users in the physical security industry indicated they’re 
moving toward a blend of on-premises and cloud deployments.
Our partners believe that 93% of their deployments will be cloud or 
hybrid-cloud in the next 5 years.

Key benefits 

How will your organization benefit? Explore the wide range of advantages 
made possible with Security Center SaaS.

https://www.genetec.com/a/physical-security-report


Scalability and security
Highly scalable, flexible, resilient, and cybersecure. New functionality and 
security updates are seamlessly delivered, with no system downtime, leading to 
a better, disruption-free experience.

Client apps Choose from a web, mobile, or desktop app to get a unified view  
of your system from anywhere.

Managed appliances Connect downstream devices to a variety of our cloud-managed  
appliances for a hybrid-cloud deployment. Updates are managed by  
Genetec so appliances will always be secured and up to date.

Direct-to-cloud devices Connect cameras and door controllers directly to Security Center SaaS 
through cloud-native services and secure communication channels. 
Open architecture allows you to choose hardware that meets individual 
requirements today and in the future.

On-premises systems Federate on-premises systems to a new Security Center SaaS deployment or 
deploy new cloud-connected sites and federate them back into your existing 
infrastructure.



Architecture 

Take advantage of our cloud and hybrid deployment types. Experience a 
quick and trouble-free install of Security Center SaaS through our online 
store, and get the most out of your platform anytime, anywhere with the 
Genetec Web and Mobile apps.

Client apps
SC SaaS

On premise systems
Federated SC systems

Direct to cloud devices
Cameras & door controllers

Cloud-managed appliances,
edge computing, and storage

Open architecture  |  Cybersecurity  |  Privacy  |  Scalability  |  Reliability

Cloud deployment 

•	 Low to no deployment appliance 
footprint 

•	 Fully hosted with automated software 
and device updates

•	 Easy device enrollment allows to 
connect cameras and doors in minutes

•	 Ideal for retail, banking, and education 
customers

Hybrid deployment 

•	 Blend of edge devices and cloud-managed 
appliances, using cloud-based services for 
processing and maintenance

•	 Mix of on-premises storage and cloud,  
while operations and maintenance are done 
from the cloud head-end

•	 Move to the cloud at your own pace,  
one site at a time

•	 Ideal for healthcare, cities, and organizations 
with corporate campuses

https://www.genetec.com/products/unified-security/security-center-saas


Subscription plans 

Find the Genetec Security Center SaaS plan that best suits your needs:

Standard Premium

Unified video and access control

Built-in cybersecurity and privacy

Web, mobile, and desktop applications 

Event management and automation engine

Video forensic searches

Federation support

Cardholder synchronization 
(with Azure AD, SQL server, CSV, and Oracle)

Visitor management, occupancy, 
and mustering

Access request and access review

Corporate single sign-on

Rest API

Standard phone support

Access to 24/7 support

Request a demo 
securitycentersaas@genetec.com
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Genetec Inc.
genetec.com/locations
info@genetec.com
@genetec
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